E-Government Complaint Management System

Background

Somali citizens who are expecting government services are not always served as they expected.
Therefore, they do have the necessity of complaining the deficiencies to the authorized parties.
When there are many service providing centers or departments, customers should know what the

issue related department to make the complaint.
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Conclusion

Government complaint management system provide an efficient and effective way for citizens to
voice their concerns or grievances. This system allows the government to respond quickly and
accurately address any issues that arise in a timely manner, while also providing valuable feedback

on how they can improve services.
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